
DNA Sparkler Subscription Program – Terms & Conditions 

1. Program Overview 

Upon joining the DNA Sparkler Subscription Program, the customer will receive a brand new DNA 
Sparkler unit. 

The DNA Sparkler Subscription Program allows customers to enjoy the DNA Sparkler without a once-off 
purchase. Instead of paying the full retail price of R2,995, customers can join the program by paying a 
R1,000 refundable deposit and a monthly subscription fee of R299. 

As part of the subscription, members receive: 

• Use of the DNA Sparkler machine for the duration of the subscription, 

• One free CO₂ cylinder refill per month, and 

• Convenient delivery and collection service – DNA delivers a refilled cylinder and collects the 
used one each month. 

The subscription runs for a fixed period of 12 months, providing an affordable and convenient way to 
enjoy sparkling water at home. 

 

2. Subscription Details 

• The subscription fee of R299 per month is billed automatically via monthly card payment at the 
beginning of each month. 

• The subscription runs for a fixed 12-month term, after which the customer has the option to: 

o Continue with a Cylinder Subscription only, or 

o End the subscription and either have the R1,000 deposit refunded or credited 
towards future cylinder or other DNA appliance purchases. 

• Customers may pause their subscription for up to two months during the 12-month period by 
prior written agreement. The overall subscription term will be extended by the number of paused 
months. 

• Early cancellation before the end of the 12-month term will result in: 

o The R1,000 deposit being forfeited, or 

o The customer paying a pro rata settlement amount for the DNA Sparkler unit to 
terminate the agreement early in order to keep the unit. 

• If the subscription is cancelled early without settlement, the DNA Sparkler unit must be 
returned in good working condition to DNA Health in Cape Town or Midrand at the cost of the 
client. 

• Upon successful completion of the 12-month term, ownership of the DNA Sparkler transfers to 
the customer. 

Total Subscription Cost 

• The total payable over the 12-month term is R3,588, plus a R1,000 deposit. 

• The R1,000 deposit is refundable or creditable at the end of the 12 months, subject to the 
conditions in these T&Cs. 



 

3. Product / Service Delivery 

• The DNA Sparkler and monthly CO₂ cylinder are delivered and collected by DNA Health or an 
appointed courier. 

• Delivery fees are included in the subscription. 

• The service is only available in Cape Town, Johannesburg, and Pretoria. 

• Deliveries and collections occur 1–3 days after payment is received. No deliveries or 
collections take place on Saturdays or Sundays. 

• A responsible adult must be present to receive the delivery and hand over the empty cylinder. 

o If the empty cylinder is not available, delivery of the full cylinder cannot take place. 

o Customers must notify DNA if they still have a full cylinder to cancel delivery. In such 
cases, that month’s cylinder will be forfeited. 

• Each subscription includes one delivery and collection per month only. 

 

4. Pricing and Fees 

• The subscription fee of R299 per month is fixed for the 12-month term. 

• There are no additional setup or sign-up fees beyond the R1,000 deposit. 

• In the event of a failed payment, the card will be rebilled for up to 5 days. 

o If payment is not received within 30 days, the subscription will be suspended, the DNA 
Sparkler unit will be recollected, and the R1,000 deposit will be forfeited. 

o Customers are encouraged to pause their subscription for up to two months instead of 
risking suspension. 

• No discounts or promotional offers are included in the standard subscription. 

 

5. Returns, Exchanges, and Refunds 

• Customers who receive a damaged or defective DNA Sparkler unit or cylinder should contact 
DNA Health via: 

o Email: sales@dnahealth.co.za 

o WhatsApp: 082 429 2568 

• Replacement of units or cylinders will be provided with a fully functioning model. 

o If damage is due to customer negligence, replacement will be at the customer’s 
expense. 

• Only DNA cylinders may be returned. Cylinders do not need to be completely empty. 

• All replacements or refunds will be processed within 7 days of notification. 

 



6. Customer Obligations 

• Customers must use the DNA Sparkler unit according to the user manual. 

• CO₂ cylinders must be returned in good condition and must not be damaged, dismantled, or 
tampered with. 

• The subscription and unit are for domestic/personal use only. 

• Failure to meet these obligations may result in: 

o Forfeiture of the R1,000 deposit, and 

o Cancellation of the subscription. 

 

7. DNA Health’s Rights and Responsibilities 

• DNA Health may add services or features to the subscription only with the customer’s 
consent. 

• Customers use the DNA Sparkler and CO₂ cylinders at their own risk and must follow the user 
manual. DNA Health is not liable for injury, damage, or misuse. 

• The subscription service is subject to stock availability. DNA Health may suspend delivery if 
stock is temporarily unavailable. 

 

8. Data and Privacy 

• DNA Health collects only the information necessary to generate invoices and ensure delivery, 
including: 

o Customer name, 

o Delivery address, 

o Contact number, and 

o Email address. 

• Customer data will not be shared with third parties, except as needed for delivery and payment 
processing. 

• DNA Health adheres to its Privacy Policy, available on the website. 

• Questions about data or privacy can be directed to sales@dnahealth.co.za. 

 

9. Termination and Cancellation 

• Customers may cancel the subscription via the members area on the DNA Health website. 

• There is no notice period required, but all units and cylinders must be returned immediately. 

• Early cancellation results in forfeiture of the R1,000 deposit. 

• If cancelled early, the customer loses ownership of the unit, unless a pro rata settlement is 
paid. 



 

10. Legal and General 

• These Terms and Conditions are governed by South African law. 

• For queries, cancellations, or complaints, contact DNA Health at: 

o Email: sales@dnahealth.co.za 

o WhatsApp: 082 429 2568 

• DNA Health recognises reasonable use of the product. Returned items will be assessed 
accordingly. 

• Customers will receive a brand new DNA Sparkler unit at the start of the subscription term. 

 


